Douglas County Jail               
                            Confidentiality Agreement
It is necessary for this Agency’s records to contain personal and confidential data. It is the responsibility of all personnel, staff, and volunteers alike, to protect the confidentiality of this information and case material. A volunteer does not have the right to discuss any client’s case or release any information concerning a client  or any jail activity to anyone except Douglas County Jail personnel. 
If the volunteer comes into possession of information that he/she believes should be relayed to a source outside Douglas County Jail (e.g., to a treatment resource or to a law enforcement agency), the volunteer is to provide this information to the Programs Director, who will in turn forward it to the Administrative Lieutenant.
If a volunteer is contacted by an outside source and requested to provide information concerning a client, the volunteer is not to share any information concerning a client. The volunteer instead is to direct the inquiry to the Administrative Lieutenant. 

Divulging confidential information to unauthorized persons or for unauthorized purposes, can result in liability against both the volunteer and the agency, and would be cause for termination of the volunteer.
I hereby acknowledge that I have reviewed this policy, fully understand it’s content, and agree to abide by this policy.

(PRINT) Name ______________________

Signature ___________________   Date___________
Witness _____________________  Date __________
